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PART I: ORDER ENVIRONMENTAL THROUGH FICRAS APPRAISAL/EVAL ORDER

Log Into the System: www.FICRAS.com

Select: LOG-IN/SIGN-IN (top right)
Select: “Lender/ARD” radio button
Type: your e-mail

Type: your password

FICRAS Login

Login Tyme: Ollenderrard O appraiser
Login Emai

passware

word? Click Here

Select “Your current Orders” from the left side bar menu. Select “View” to open a current order.
FICRAS

Lender Services <

Your Profile

Order Services My Current Orders

LOGOL

Your Current Orders «

Search All Orders The ARD has requested you select the desired bid proposal for the following projects:

Delete

400° -12-13 Mass Office mmercial A 5 Ir. v ifi elect ted ARL 2019-12-12
AddExt. Appralsa\ 140031 201812 Mass Office Commercial Appraisal Mr. Borrower Office Bid Selection Requested Bella ARD 2019-12-1.
Environmental Services The ARD has rejected the following orders:
System Traning S Ty ey v I
162047 residential maryland Residential Appraisal Mr. Borrower 1234 First Street. Rejected 2019-04-19 View / Edit / Resubmit
Loan Officer Procedure
Tralning (PDF) Current Orders:

Data Search: | All Columns v

Print This Re
(Closing Assigned  [La |Appraisal Due
Requested IProject Type Borrower IProperty Type Street Address Project Status . Engagement Status
Date To |Activity Date

2019-12- Residential Single Family Residentil - Tl e
FICRAS System Questions 232490 1 House with Env Appraisal Mr. Borrawer Betacdied 1508 Heatherview Court  12/31/2019. New Project Unassigned %

Next, select the “Order New Environmental Report” button to initiate the order of an environmental

report.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS

View Change



FICRAS

Financial Institution Complete Risk Aversion Solution

"

Project Summary

Lender-ARD Messages

Reference ID 232490 Cost Center ID (GL#)

Na notes or updates recorded,
Project Name House with Env Loan 1D Number
ServiceRequested: Residential Appraisal Type of Loan: Conventional
Lender Requested Delivery Date: 12/16/2019 Purpose Of Loan: New Collateral Loan
Current Status: New Project Borrower: Mr. Borrower Personal Pro]ect Notes
Closing Date: 12/31/2019 Forward Emails To:

Instructions/Comments: No Items To Display

Project Files

File Entered | Date File Type File Name: Modify Delete.
D By Added

232495 Bella 2019-12- MapPro View Environmental Report #196430 MapPro View Map / Delete
Lender 16 Document QuickAlertPlus  Set Monitoring

Order New Environmental Report

Attach Existing Environmental Report

Post Message

Add Note

Once selected, the request will prefill with the property information. Select the “Next” button or the

“Verify Coordinates” tab.

Order New Environmental Report X
Select Location

Project / Location Data

1508 Heatherview Court Baton Rouge East Baton Rouge Louisiana 70815

Project Name House with Env
Site ID 232490
Site Address 1508 Heatherview Court
site City Baton Rouge
. = select here to proceed
Site State Louisiana Rl v
site zip 70815
Site County East Baton Rouge

Change to Satellite Image - If you wish to view the map in Satellite, select the “Satellite” option on the
map. You can zoom in and out for a better view. Select the “Pegman” and drop where you want to

see a street view. Hold your cursor down to move map.

Verify Coordinates

Locate Using Coordinates: Inputted Location: Searched Alfidress: 1508 Heatherview Court, Baton Rouge, Please Select..., 70815, LA
Address Found: 1508 Heatherview Ct, Baton Rouge, LA 70815, USA
oA T ) select to change map drag to location to open s
Map Satellite street view L
Longitude -91.06758980000001 = = 3
I x| 2
fondg 1508 Heatherview Ct, Baton Rouge, LA 70815, USA™ 4, 40 & il
Broadmoor Ct Bell;
Draw Polygon Site Boundaries: ' o+
You may optionally outline your property boundaries. To do so. dick 3 S
Rosebud Cf
the "Draw Boundaries" button below. : iy 2 -
g =
Eirelight Ave & =1
G°ﬂ gle g v = Map data €2019 Google _Terms of Use
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Move the Marker - if the location marker is not in the correct area, click on the marker and drag it to
the correct location.

Draw Boundaries — If you wish to locate the marker in the center of drawn boundaries, select the
“Draw Boundaries” button and outline the desired property area by clicking on each property corner
and moving your mouse the direction of the boundaries clockwise or counter clockwise.

Verify Coordinates

Locate Using Coordinates:

Inputted Location: Searched Address: 1508 Heatherview Court, Baton Rouge, Please Select..., 70815, LA
Address Found: 1508 Heatherview Ct, Baton Rouge, LA 70815, USA

Latitude 30.439358399862612 o
& Map Satellite

Longitude -91.06756834232789

Broadmoor, Gt

Draw Polygon Site Boundaries:

=T

r s I
S RosebUd(CtI

You may optionally outline your property boundaries. To do so, click

the "Draw Boundaries" button below. Firelight/Ave 4

Google

el

Select “Next” to move to the next tab, “Select Report”.

On this tab, you select the QuickAlert Report type you wish to order. These auto-generated reports
are based upon published environmental data and the results are not viewed by an environmental
professional.

e QuickAlert Report — Provides a map and count of identified potential sites of concern within 1/8 mile of
the placed marker.

e QuickAlert Plus Report — Provides a map with basic site information about identified potential sites of

concern within 1/8™ mile of the placed marker, provides expanded information on each map tag, and
provides a preliminary risk estimate.

You must indicate a Cost Center in order to process the order. This can be either entered or selected
from a dropdown (available if your administrator has provided a dropdown list).

Additional Fees — if your institution includes additional fees, these can be indicated on the “Select
Report” tab and included as part of the invoice fee for environmental.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS n
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Select Report

Select Your Desired Report

Report Type / Description
o QuickAlert Report
Provides 2 map and count of identified potential sites of coneern within 1/8 mite of the subject property.
) QuickAlert Plus
Provides 2 map with basic site information about identified potential sites of concern within 1/8 mile of the subject property with a preliminary risk estimate.

Select Cost Center (GL#) For This Report

Additional Bank Fees

Please enter the fee amount(s) to pass through to the borrower.

Please Select... v|ls|o
Please Select... ™ $ 0
Order Comments

Use the box below to include any final instreictions or details you wish to send along with your order

Place Order

Results:
e Report Delivered — you will be able to immediately review the environmental report
o Delayed Report Delivery — QuickAlert Plus report will be delivered within 1-3 days of placing
the order. This is for market areas or properties that require additional information by
MapPro to process.

You will be able to view the report as a pdf upload. The interactive map is also viewable by selecting
the “View Map” link. You can also set monitoring by selecting the “Set Monitoring” link. (see Part IV)

Project Files

View
interactive
map

View Report

set
monitoring

File Entered | Date
1D By Added

File Type Lescripuon

232307 Bella 201%-12- MapPro View Environmental Report #232506 MapPro
Lender 16 Document QuickAlertPlus  Set Monitoring

Add File

Delete
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Invoice for Environmental Report
When an Environmental Report is ordered through an Appraisal/Eval order, the invoice is immediately
produced and displayed in the “View” of the project at the bottom under the heading “Invoicing”.
This works similar to the invoice for an appraisal/eval service, with two types of invoices available for
shipping.

1. Itemized Invoice to ship to accounting — FICRAS bills all MapPro fees within the monthly

FICRAS invoice, then distributes to MapPro allocated fees.
2. Total Invoice to ship/deliver to the borrower for reimbursement

Invoicing

232508 20191216 Bella Lender 50.00 $80.00 unknown Itemized Invoice (accounting)  Ship To... Total Invoice (lender)  Ship To...

At the bottom of each invoice is an audit trail of each time the invoice is shipped by the logged in user.
Similar to the appraisal/eval invoice, the user can set the Collection Status.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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PART Il: ORDER ENVIRONMENTAL OUTSIDE OF AN APPRAISAL/EVAL ORDER

Log Into the System: www.FICRAS.com

Select: LOG-IN/SIGN-IN (top right)
Select: “Lender/ARD” radio button
Type: your e-mail

Type: your password

FICRAS Login

Login Type: O'lender/aRD O Appraiser
Login Email:
Passward:

Login

Can't remember your password? Click Here

Select Lender Services, Environmental Services

e
FICRAS
—_—

Lender Services <

Your Profile

Order Services

Your Current Orders
Search All Orders
Appraisal & Eval Search

Add Ext. Appraisal

Envirenmental Services «

System Training

Loan Officer Procedure

Training (PDF}

Select “Order Env Study” from the left side bar menu.

e ———
FICRAS
—_—

Environmental Services <

Return To FICRAS

Order Env Study h

Search Env Orders
Monitoring Reports

Browse Env Orders

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Enter the Property Location: Address, City and State entry fields are required.

Enter Location

Site Address*®
Site City*
Site State™
Site Zip

Site County

Please enter the address of the parcel you wish to search

Please Select... W

Select “Next” and Verify the Coordinates

Verify Coordinates

Locate Using Coordinates:

Latitude 30.4393954

Longitude -91.06758980000001

Draw Polygon Site Boundaries:

‘You may optionally outline your property boundaries. To do so, click
the "Draw Boundaries" button below.

Inputted Location: Searched Address: 1508 Heatherview Court, Baton Rouge, Please Select..., 70815, LA
Address Found: 1508 Heatherview Ct, Baton Rouge. LA 70815, USA

Map Satellite g g La
- S o
= 3 -
_ ; x 2 8
aondq 1508 Heatherview Ct, Baton Rouge, LAT0B15, USA g sye B Iy
Broadmoor Ct , Belld
=z
z Rosebud C ) —
g g
Eirelight Ave B ]
Google ) w B Map data ©2019 Google _Terms of Use

Change to Satellite view - If you wish to view the map in Satellite, select the “Satellite” option on the
map. You can zoom in and out for a better view. Select the “Pegman” and drop where you want to
see a street view. Hold your cursor down to move map.

Verify Coordinates

Locate Using Coordinates:

Latitude 30.4393954

Longitude -91.06758980000001

Draw Polygon Site Boundaries:

‘You may optionally outline your property boundaries. To do so, click
the "Draw Boundaries" button below.

Inputted Location: Searched Address: 1508 Heatherview Court, Baton Rouge, Please Select..., 70815, LA
Address Found: 1508 Heatherview Ct, Baton Rouge. LA 70815, USA

. select to change map drag to lacation to open .
Map Satellite gE street view L
g = o 3
rond 1508 Heatherview Ct, Baton Rouge, LA70815,USA go ave & i
e — , ool
z
= Rosebud Ct —
B 2
Eirelight Ave B 5
g g 9
ch gle o @ ) Map data ©2019 Google Terms of Use
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Move the Marker - if the location marker is not in the correct area, click on the marker and drag it to
the correct location.

Draw Boundaries — If you wish to locate the marker in the center of drawn boundaries, select the
“Draw Boundaries” button and outline the desired property area by clicking on each property corner
and moving your mouse the direction of the boundaries clockwise or counter clockwise.

Verify Coordinates

Locate Using Coordinates:

Inputted Location: Searched Address: 1508 Heatherview Court, Baton Rouge, Please Select..., 70815, LA
Address Found: 1508 Heatherview Ct, Baton Rouge, LA 70815, USA

Latitude 30.439358399862612 o
& Map Satellite

Longitude -91.06756834232789

Broadmoor, Gt

Draw Polygon Site Boundaries:

=T

r s I
S RosebUd(CtI

You may optionally outline your property boundaries. To do so, click

the "Draw Boundaries" button below. Firelight/Ave 4

Google

el

Select “Next” to move to the next tab, “Select Report”.

On this tab, you select the QuickAlert Report type you wish to order. These auto-generated reports
are based upon published environmental data and the base results are not viewed by an
environmental professional.

e QuickAlert Report — Provides a map and count of identified potential sites of concern within 1/8 mile of
the placed marker.

e QuickAlert Plus Report — Provides a map with basic site information about identified potential sites of

concern within 1/8™ mile of the placed marker, provides expanded information on each map tag, and
provides a preliminary risk estimate.

You must indicate a Cost Center in order to process the order. This can be either entered or selected
from a dropdown (available if your administrator has provided a dropdown list).

Additional Fees — if your institution includes additional fees, these can be indicated on the “Select
Report” tab and included as part of the invoice fee for environmental.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS n
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Select Report

Select Your Desired Report
Report Type / Description
QuickAlert Report

Provides a map and count of identified potential sites of concern within 1/8 mile of the subject property.

QuickaAlert Plus
Provides a map with basic site information about identified potential sites of concern within 1/8 mile of the subject property with a prefiminary risk estimate.

Select Cost Center (GL#) For This Report

Additional Bank Fees

Please enter the fee amouni(s) to pass through to the borrower.

Please Select... ~ $ 0

Please Select... s 5|0

Order Comments

Use the box below fo include any final instr

s or details you wish to send along with your order.

Place Order

Results:
e Report Delivered — you will be able to immediately review the report
o Delayed Report Delivery — QuickAlert Plus report will be delivered within 1-3 days of placing
the order. This is for market areas or properties that require additional information by
MapPro to process.

Report Delivered
Select the “View Environmental Report” button to view your returned report.

e

On this “view” you will see:
e Interactive Environmental Map
e Order Data Information
e Post Message button
e View Report button
e Upgrade button (if initial report was a QuickAlert, select this button to upgrade report to a
QuickAlert Plus. Your prior fee will be absorbed into the new report fee.)

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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l Manage (]

Order Data Environmental Map

Project Name

Site Location: 1508 Heatherview Court, Baton Rouge, Louisiana 70815 s
Geo Code: 30.44, -91.07 -
Report Ordered: QuickAlert

Report Status:  Complete # View QuickAlert Report ol

Comments: Browning Drive
Upgrade to QuickAlert Plus «

Messaging

click on map tag to
view details

Message MapPro/Ficras your questions/issues for this project.

Rosebank Avenus

aAuQ BRI SN
peoy dnws-

2ALQ 3UIEI3 YINOS

NS MalAISUIEEH

Classique Drive Leaflet | © OpenStreetMap contributors

| Subject Property { JMinimaI | Moderate ‘-Elevated
o = [ b - 1

Interactive Environmental Map Display
View details of each map tag by clicking on the map tag

Select/hide map tag categories by clicking on the category below the map
Move map around with cursor, zoom in and out

Order Data Provides
Site location
Geo Code
Report Type Ordered
Report Status

Messaging
Post a message to MapPro regarding the project.

View Report Button

Select the button to view the environmental report.
Print/Save as PDF

Upgrade to QuickAlert Plus button

Select to upgrade the current QuickAlert Report to a QuickAlert Plus report. The QuickAlert
Fee will be absorbed into the Quick Alert Plus fee.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Invoicing an order through Environmental Services (not through an appraisal/eval order)

The invoice for an environmental service is created based upon the Product Ordered and the
Property. Because no “borrower” is identified and no appraisal order was created, the invoice is
based upon the information gathered for the environmental property. This invoice can be viewed
from within the Environmental View,

Manage
Order Data Environmental Map
ProjectName  ProjectTest
Sie ocaton 1508 Heatherviw Court. Saton Rouge Loustana 70815 |
Geo Code: 30.44,-91.07
Report Ordered: QuickAlert - =
Report Status: Complete View QuickAlert Report /\
Comments srowning Dre <
—l View / Ship Invoices / \
Messaging e
e e e et )
‘
B
z
°
Casaveprie Loate| 6 OpanSrestiap conrbutors
Subject Property | Minimal Moderate -Elevaud
L4 4
Or through “Browse Env Orders”.
|
FICRAS LoGouT
; : Data Search: = All Columns v ) ExpOMMI0 Excel
Environmental Services < ‘ H ‘
Order Env Study. 23224 0 2019-12:16 Bella Lender Quickalert il Report Delivered 0 Not Available Manage  Archive | Invoiciny 5

Search Env Orders

Monitoring Reports

Browse Env Orders «

This invoice is created for the lending team to ship to the borrower for reimbursement or for
accounting. To change the invoice from compiled to itemized, select the Invoice Type in the
dropdown.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Invoicing

Cost Center (GL#): 1234 [ NVOICE

Ordering Officer: Bella ARD

Bella Financial

test bank address
Branch Name: Test Branch test bank city Louisiana 70815
Project Name:
Borrower:
Product Ordered
2019-12-17 09:54:27 QuickAlert Environmenta brt {1508 Heatherview Court)

To deliver the above

Please Select

Itemized (for accounting)
Simplified (combined fee)

oice via email, fill in recipient below:
Ship To Name:

Ship To Emaik:

ncel

N
w

Please enter any final instructions or information in the space below.

Previous Invoice Mailings

Mo Items To Display

Edit/Adjust Invoice Print This Invoice Export To MS Word

Cost Center (GL#): 1 INVOICE Bella Financial
Ordering Officer: Bella Lender test bank address
Branch Name: Test Branch test bank city Louisiana 70815
order Date ———Tprduc: Ordered Total Fe
2019-12-16 09:23:49 QuickAlert Environmental Report (1508 Heatherview Court)

To deliver the above invoice via email, fill in recipient below:

Ship To Name: Ship To Email:

borrower@email.corr| % Ship Invoice Cancel

Please enter any final instructions or information in the space below.

enter borrower's name

Audit trail of shipped
invoices from each user

Previous Invoice Mailings

|SENT TO EMAIL

No Items To Display

Any fees added by the bank will be added to the MapPro fee equating to a single Environmental Order
fee.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Edit/Adjust Invoice

The lending team can include bank fees and can adjust the invoice as presented by selecting the
“Edit/Adjust Invoice” button on the Manage project view.

Invoicing

Cost Center (GL#): CC324-GL123 INVOICE Bella Financial
Ordering Officer: Bella Lender test bank address
Branch Name: Test Branch test bank city Louisiana 70815

preducordered ——— Toulfe
2019-12-16 11:35:22 QuickAlert Environmental Report (1508 Heatherview Court)

Please wait while we process your request... O

Borrower Name Mr. Borrower

Project Name Project Test| X

Select Cost Center (GL#) For This Report
€C324-GL123 Select GL Number

ADDITIONAL BANK FEES
Please enter the fee amount(s) to pass through to the borrower.
internal Processing Fee Vv | $ 25 25

Please Select... visio L

Order Comments
Use the box below to include any final instructions or details you wish to send along with your order.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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PART Ill: ATTACHING AN ENVIRONMENTAL REPORT TO A FICRAS
APPRAISAL/EVALUATION ORDER

Select “Order Services” from the left side bar menu.

Lender Services < Order Services
Your Profile
Order Services Residential Valuation & Review Services
Your Current Orders This option is specifically designed for expediting the ordering of valuation services for 1 to 4 family residential properties and vacant residential lots.

Search All Orders

Order Residential Appraisal |  Order Residential Evaluation

Appraisal & Eval Search

Add Ext. Appraisal 2 % 3 5
Commercial Valuation & Review Services

This option is adapted to process commercial valuation service orders for all non-residential property types (other than 1-4 Family Residential). This

Environmental Services

System Training project management system can process multiple subject properties that may be included in a single project.
Loan Officer Procedure Order Commercial Appraisal |~ Order Commercial Evaluation
Training (PDF)
Other Services
This option is adapted to provide services where clients require strict regulatory separation from the appraisal management process and wish to give
contral to a qualified professional who has specialized expertise in valuation service management on behalf of the client.
Order An Appraisal Validity Check |~ Order A Final In

FICRAS System Questions

Select the type of order you want to initiate.

Appraisal and Evaluation Orders
Initiate the order. When you select the “Submit Your Order” button on the last tab you will be

directed to the upload section. When you proceed to the next section you will see a button to prompt
you to “Attach Existing Environmental Report”.

Create A Project Step 2: Attach Files & Environmental Reports (OPTIONAL)

No ltems To Display

Add File
Attach Existing Environmental Report «

Create A Project Step 3: Attach Additional Parcel(s) (OPTIONAL)
The property shown below is listed as the primary property for this project

[Tax ID/APN Property Type Street Address City / Municipality
Single Family Residential - Detached 1508 Heatherview Court Baton Rouge Edit Order

If additional properties are to be considered as part of this project, you may add them below.

Add A Parcel
Finish / Review Order

Once selected, the request will prefill with the property information. Select the “Search Existing
Orders” button to search for previuosly run environmental reports.

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Attach Existing Environmental Report
Search Criteria

Search Type: ~ OMatch All Fields ~ @ Match Any Field

Site Address 1508 Heatherview Court
Site City Baton Rouge

Site State Louisiana

site Zip 70815

Site County East Baton Rouge

Search Existing Orders «

Look for the 100% match and select “Attach Report”.

Attach Existing Environmental Report (]

Search Results

Data Search: | Al Columns b

EROIRE 10 [EMYE BED B DATR G RERREOIER I DUCT DRDEREXE le DO B (ATTACH REEONY

100% 196430 EBella ARD. 2019-08-23 QuickAlert Plus 1508 Heatherview Court Baton Rouge East Baton Rouge Louisiana 70815 Complere View Report  Attach Report

This will now appear just like any other file attachment to an order. If this is done in error you can
always delete the file, initiate a new search and attach again from the “View” of the order. Anyone
that now views the order will see the Environmental Report attached.

Select the “Finish/Review Order” button and you are done!

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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PART IV: ENVIRONMENTAL REPORT MONITORING

FICRAS enables each user to determine the interval for monitoring a received Environmental
QuickAlert or QuickAlert Plus report.

Setting Monitoring from received report attached to an appraisal or evaluation

To set the monitoring interval through an Environmental Report ordered within an Appraisal or
Evaluation project, log into FICRAS, go to Current Orders and “View” the project.

In the Project Files you will see the attached Environmental Report. Select “Set Monitoring” to
determine the interval you wish to run an update of the QuickAlert report. There is a unit order cost
associated with this interval run.

FICRAS
LS s
Lenderhariions ¢ Below are the details of your request.

Your Profile

Order Services

Your Cumrent Orders h

Search All Orders

Project Summary

Appraisal & Eval Search

Add Ext. Appraisal

Environmental Services
System Training

Loan Officer Procedure Training (PDF)

Reference 1D

Project Name

ServiceRequested:

Lender Requested Delivery Date:

Current Status

232490

House with Env

Residential Appraisal
12/16/2019
New Proj

Cost Center 1D {GL#)

Loan 1D Number

Type of Loan:
Purpose Of Loan:
Borrower:

Conventional

New Collateral Loan
Mr. Borrower

Forward Emails To:

Closing Date:

Instructions/Comments:

'.'&-.
"-R\‘ Project Files

FICRAS System Questions
o e e e S

237544 Bella Lender 1015.72-17  MapPro Document  View Environmental Report #232543  MapPro QuickAlert View Map / Set Monitoring Dalate

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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The choices associated with “Set Monitoring” include

Please select a monitoring frequency for this report:

Reparts will be delivered: [|§
On Demand

Quarterly

Semi-Annual

232490

The “Quarterly”, “Semi-Annual” and “Annual” settings will auto run at these intervals. “On Demand”
will only run when you initiate same. The return of the Monitoring Reports is from within the
Environmental Services Menu (left side bar), Monitoring link. Your monitoring selection is recorded
here.

FICRAS
e

Environmental Services

Search Env Orders

Monitaring Reports «

Browse Eny Orders

Setting Monitoring from received report through Environmental Services

To set the monitoring interval for an Environmental Report ordered through Environmental Services,
select the Environmental Services link (left side bar), select “Monitoring Reports” (left side bar). Find
the previous report ordered and set the interval from the dropdown.

OrderlD  ProjectD  EnferedBy  Date Ordered " Product Ordered  Street Address ity State Last Update Total Changes Last Activity Nt Update Frequency
NA 232538 Bella Lender ~ 2019-12-17 QuickAlert Plus 1508 Heatherview Court  Baton Rouge Lovisiana - 0 2019-12-17 D ChooseType v

The interval choices include:
e OnDemand
e Quarterly
e Semi-Annual
e Annual

Show| s & entres [ I Artive Repords) OnderOnDemand et ] [ [ ] St pasbenien

:
Order ID Project ID Entered By Date Ordered Product Ordered Street Address City State Last Update Total Changes Last Activity Notes ] Update Frequency

Bella Lender  (2019-12-17 (QuickcAlert Plus 1308 Heatherview Court  |Baton Rouge

FICRAS LENDER TRAINING: CHERYL B. BELLA, MAI, Al-GRS
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Ordering Monitoring Reports

Once the interval of monitoring is set, the Quarterly, Semi-Annual and Annual will automatically run
at their selected intervals. You will receive notifications prior to the auto-set date so that you can
change selections prior to the auto-run.

Your tally of selections is always evident at the top of the Monitoring Reports table.

.
FICRAS
——

Environmental Services <

& selected for quarterly monitoring
5 selected for semi-annual menitaring
5 selected for annual monitoring

Order Env Study
) Show| 25 & |entries Excel Archive Reportis) i 1 it Low ‘ \did Nt J
Search Eny Orders By : 2

Manitoring Reports = =
Order ID Project ID Entered By Date Ordered Product Ordered Street Address City State Last Update Total Changes

Return To FICRAS

On Demand monitoring only occurs when you select the action button “Order On Demand” at the top
of the “Monitoring Reports” table. At this point, any marked project will run a Monitoring Report and
the associated fee is charged.
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Monitoring Report Action Buttons

Excel — This button exports your monitoring report to excel

Archive Report(s) — This button sends any selected reports to archive and ends any monitoring

Order On Demand - This button initiates a Monitoring Order for any checked reports

Set High; Set Medium; Set Low — These buttons are Alert levels set by users for each project. You can
do this individually for a project or use the check box to set alerts for multiple projects

Add Note — This button enables the user to post a note to a project

View Monitoring Reports
There are two different reports available for viewing.

Last Update — This report displays changes from the last report or monitoring report

Total Changes — This report displays changes from the initial run of the Environmental QuickAlert or
QuickAlert Plus report.
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FICRAS

Financial Institution Complete Risk Aversion Solution
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As with any table, the Monitoring Reports table can be sorted by any column and any element can be
searched!

FICRAS Averts Risk

Welcome to FICRAS!
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